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Welcome to the manual How to Modify the Blackboard 9x Login Page! This guide will
explore the following topics:

The Gateway Options page. You will be familiar with this page if you
administrated Blackboard 8. We will start here because the page contains certain
options that may affect design decisions you make later.

The Customize Login page. This is the page that we go to in order to download
the Login Page template. There is one really nice enhancement to this page that
we will look at.

The Login Page template. This is one of two files that you can use to make
modifications to the Blackboard login page. The Login Page template file is
accessed via the Blackboard Ul (user interface).

The gateway template. This is the second file that you can use to customize the
login page. Unlike the Login Page template, this file is accessed directly from the
server. We'll look at where it is and what to do with it once we find it.

Theme CSS file. We will allude to this file but we will not deal with it in detail.
You can override the CSS rules in the theme’s external CSS style sheet by
adding your own custom rules to the Login Page template style block. We’ll show
you how to do this.

I hope this manual helps in some way as you begin the task of modifying your
Blackboard Learn login page.

William De Wysockie
wdw@eteachingtoday.com
August, 2010
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Chapter 1

The Gateway Options page

| won’t spend a lot of time on this topic since it is very straight-forward. The
Gateway Options page allows you to deploy four links on the login page. Three of
the links are designed for prospective students who don’t yet have an account.
They allow students to:

e Access the course catalog
e Create an account
e Preview Blackboard courses as a guest

In addition, you can deploy a “Forget Your Password?” link that helps users
obtain a new password.

If you deploy all the options, your login page will look something like this:

. m A Chanos Texd Sige | ¥ High Contras) Selfing |
Bilackboard
Have an account? Don't have an account?
Pirase enter your credenbals and chok the Login bufton below Plelss chooss Bem B 0pHons beiow.
Usemame: [ ] * Create a Hew Account
Password:

* View Course Catalog

Preview as Gues!

N.

ational innovations

lear

& 1957-2010 Blackboard Inc. Al Rights Apcessbilly nformation can be found at
W Reserved. S, Palent Ho. 695,138 Diipicosss blackboard com

Addoonal Pasents Pensng bstalation detais
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You can access the Gateway Options page from the Admin panel in Blackboard.
The page looks like this:

= Gateway Options

Cancel |ELINTIS

GATEWAY FUNCTIONALITY

Link to Course Catalog @ Disable & Enable © External Catalog URL

For example, http:/ /www.myschool.edu/

Link to Account Creation () Enable (3 Disable

LOST PASSWORD FUNCTIONALITY

Request Forgotten (O Disable &) Enable
Password

URL for Forgotten |rwebapps/blackboard/password
Password

Set the URL for the link on the login page that allows users to request that their password be mailed to the
email address stored in their user information. The default URL is /webapps/blackboard/passwaord.

GUEST ACCESS DEFAULTS

Allow Guest Access to the () Epable (&) Disable
System

Allow Guest Access to () Enable (® Disable
Courses

Allow Guest Access to ) Enable @& Disable
Organizations

SUBMIT

Cancel [BILINTIE

What if you decide not to deploy the Gateway options? Then your login page will
have a very different look:
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m A\ Changs Texi Sze | @) High Contrat Saiting

Bisckboard

Have an account?

Pleasa snter your credantisls and click the Logini butina below.

Password:

© 15972010 Biackboard . AlRights  Accessibiily information can be found at
Ressrved. U.S. Patest No. 6,988,138

Addtional Patents Pending Instalation detais
Disckboard

Notice that when you do not deploy the prospective student links, you end up
with a lot of empty real estate. You can fill that space with other content that is
important to your students or faculty. Here’s an example from an early mockup at
our institution. Notice that we added (1) images, (2) some content, (3) and links
to other pages:

A Chasge Text Sze | @ Migh Contrant Seling

SOUTHWESTERN

BAPTIST THEOLOGICAL SEMINARY

EXPAND YOUR ONLINE RESEARCH.
Have an account? c o eemcialind Bt bacribed 1o
Pieane enter your crecental and chch D Logen bulen bekw by Rober's Library. Learn more
IF YOU DO NOT KHOW YOUR LOGIN
Usernama: INFORMATION ..
Password: Cliick here to obtain it
e P YOU MUST REGISTER FOR YOUR FIRST
SN CLASS to recene a Biackboard account Please
allow 24 (weekday) hours after registenng.

STUDENT BLACKBOARD HELP | STUDENT EMAIL | SWBTS WEB | GOLD CARD | WEBADVISOR

Faculty Students Plogd Email —-

Click have for help! ¥ Clich boarw bov bedp! | I3 r Click hary forgmad |
Access step-by-step gudes and Read the Student Gusde to Student email accounts become
other online resources at the Blackboard and Student Emasll available within two work days
Faculty Blackboasd Help sitel This manual will introduce you 1o alted you regrster for your fest

the basica of vaing both class at Southwestem

Faculty new to Blackboard Blackboard and your student e-
Download the quick-start guide mail account Click here to access your student
How to Add Documents lo Your e-mail. Remember: You MUST
Blackboard Glass. Filled with BLACKBOARD SUPPORT REGISTER FOR YOUR FIRST
screen shots and practical support@moses swhts edu CLASS before you recene an e-
step-by-step directions! mad account.

Download the guide
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Don’t forget that you put some content there. Should you forget and later deploy
the Gateway links, your page may end up looking something like this:

A Crange Texi Sze 0 bigh Conirasi Seiing

SOUTHWESTERN

Have an account?

Pase enter your credentials and cick the Logen button beiow

Faculty Sﬁedmﬁﬂ b | =r<
Tk hare for bt Clack bt het bl Chich hare for smad
Access step-by-step gudes and Riead the Student Gusde to Student emal accounts become
other onkine rescurces at the Blackboard and Student Emadl available within two work days
Faculty Blackboard Help sde! This manca! will introduce you 1o hter you regester for your frst

the baswcs of usng both class at Southwestem

Faculty new to Blackboard Blackboard and your student -
Download the quick-start guide mad accipnd Click here to access your student
How lo Add Documents lo Your e-maid. Remember. You MUST
Blackboard Class. Filled with BLACKBOARD SUPPORT REGISTER FOR YOUR FIRST
screen shots and practical support @moses swhis edu CLASS before you recens an e-
step-by-step dwections! masl account
Download the gusde

Notice that the Gateway links have pushed the content down the page. Now your
layout no longer looks like something created by Michelangelo.

That'’s it for this section. Let's move on the Customize Login page.
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Chapter 2

The Customize Login page

OK. We've looked at the Gateway Options page. Do you see why | wanted to
look at that page first? If we decide not to deploy the Gateway links, we have
some free space to play with when we start adding content at a later stage. But
how do we add content? The place to start is the Customize Login page.

How do we get there? In the Blackboard Admin panel, click the Brands and
Themes link (under Communities).

Administrator Panel
Blackboard Learn | Release 9.1.407.8

> Users » Administrator Guide
» Customize User Information » Behind the Blackboard ™
» Systern Roles » Local Support Contact
» Course/Organization Roles > On Demand
» edugarage ™
» Course Settings » Search Settings
» Course Catalog » Web Folder Settings
» Move Files to Course Files » Authentication Settings

» Tabs and Modules
» Brands and Themes

On the Brands and Themes page, click the Customize Login Page link.
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Brands and Themes

» Customize Login Page » Theme and Palette Catalog
Define the login page to meet the needs of your institution, Preview individual themes and comb
or integrate with remote systems for authentication. palettes. Extend your catalog to inclu

customn color palettes

» Customize Default Brand
o ) » Default Course Design
Choose themes, color palettes, and navigation settings for
the interface for your users. Define the default Course Menu buttg
color, and text color for new courses
content view. These settings can be
individual course once the course is

Welcome to the Blackboard Learn 9x version of the Customize Login Page.

Brangy o,
Thamey
W e =T
— uﬂtﬂmile Login Py
ge

4 l:lu'lm-nlnd Login Page T

=i @

i |-|-_._._‘-.:.-_I Page lempdaty 1y g e
+ Download Custom Login Pags
Download 3 customed kg pags Fom e

+ Upload Custom Login Page
gin pape 1o T

Upload a customized ke
Reset 1o Default Login Page
Rastore I Jedaulll kogn P4

This page lets you do a number of things. Here they are in the order that they are
listed on the page:
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Download the default login page template.
Download a modified login page.

Upload a modified login page.

Reset the login page to the default version.

hwnh =

The one new feature in Blackboard Learn 9x is the ability to download the login
page in its customized form. You couldn’t do that in earlier versions of
Blackboard. Of course, | still recommend backing up the login page file each time
you customize it. However, this is still a nice feature to have for those occasions
when we fail to do that.

Starting out, our primary interest will be to download the default template so we
can begin customizing the Blackboard login page. In the next section, we’ll focus
on that file and some best practices for modifying it.
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Chapter 3

The Login page template

This is the first of two template files that we will focus on in this manual.

The Login Page template file lets us modify the top half of the Blackboard 9x
login page.

Bb

Bilackboard

Have an account?

Fisase enter your credentals and cick the Login button below.

Usermame: ' |

Password:

Eorget Your Password?

10
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There is a second file that allows us to modify the bottom
half of the page. This file must be accessed directly from
the server (or from the Blackboard Support folks if you are
a Blackboard Managed Hosting client). We’'ll look at that
file in the next section.

In this section, we will add CSS style rules to the Login Page template file. We
will also replace the logo and add some content.

Notice that the file begins with a lot of tags:

<%@ include file="fwebapisiui/doctype jspf* %=

<% taglib uri=""bbMNG" prefix="bbMNG" %=

<%@ taglib uri="/bbUI" prefix="bbUI" %=

<0@ taglib uri="floginl " prefiz="loginlJl" %=

<0 taglib uri="http:fjava sun comisplstiicore” prefix="c" Y%=
<0a@ taglib uri="http:fjava sun comispistimt” prefix="fmt"%:=

=c:set var="productMame" value="%{ loginU getProductiame() }" /=

=%
This is a standard wrapper for all AS pages. Itis recommended that you keep this tag.
--Ta=
=bbMNG genericFage authentication="M" wrapper="false" onLoad="if
{document forms login.user_id 1= undefined) document forms loginuser id focus()'=

=95
If you need to customize styles defined in login.css, you can place your changes
within the following =stde= block. The J5P comment markers surrounding the
=bbMNG cssBlock=  element must be remaoved before the changes will take effect.
%=

We’'ll leave these tags as is. One thing I'd like to point out, however, is the
comment at the bottom regarding the customization of styles. Blackboard themes
are now governed by style rules located in the theme’s corresponding CSS style
sheet. You can override the style sheet by adding your own custom CSS rules to
the Login Page template file. Notice that there are two steps:

11
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1. Place your changes in the <style> block.
2. Remove the JSP comment markers so that the changes can take effect.

Here is a visual guide to the process:

<%--  <--Remove this

<bbNG:cssBlock>

<style type="text/css">

Custom CSS elements go here...

</style>

</bbNG:cssBlock>

--%>  <-- Remove this
Notice that there is an opening and a closing JSP comment marker that must be
removed. Notice also that there is a precise location where we can enter our

CSS rules. In the example below, | have entered some CSS rules for the body
fonts and for the anchors:

12
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body

Alink

Avisited

A:active

A:hover

{

font-family: Arial, Helvetica, sans-serif;
font-style: normal;

font-weight: normal;

font-size: 13px

H

{

text-decoration: none;
color: blue; font-weight:500

’
{

text-decoration: none;
color: blue;
font-weight:500

¥

{

text-decoration: none;
color: blue;
font-weight:500

}

{

text-decoration: none;
color: red;
font-weight:500

}

Notice in particular that | have overridden the way hyperlinks will appear and
behave. For example, | have removed the underline from all the anchor states.

You can add more complex styling rules. For now, let’s leave the style block and
scroll down the page to the <div> tag that has the id="loginHeader” attribute.

<div id="loginHeader" class="clearfix">
<h1 class="hideoff">${productName}<ih1>

<% -

ADD SWBTS LOGO HERE. RETAIN CLASS FOR LAYOUT PURPOSES.

-

<img src="llogin/fSWBTS_BANNER.jpg" al="SWBTS" class="productLogo" I>

<loginUl:accessibility [~

<fdiv>

13
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Notice in the highlighted area below that | have replaced the Blackboard logo
with our school’s logo (SWBTS_BANNER.jpg). Notice that the image is stored
locally on the Blackboard server (/login/SWBTS_BANNER .jpg). We will look at
the process of storing images locally more closely later in the manual. Finally,
notice that | have retained the class attribute of the original image
(class="productLogo”). The attribute controls the position of the image. Since I'm
happy with the layout as is, I've decided to retain this attribute.

<div id="loginHeader"” class="clearfix">
<h1 class="hideoff">${productName}<ih1>

<Y
ADD SWBTS LOGO HERE. RETAIN CLASS FOR LAYOUT PURPOSES.
-

<img src="lloginlSWBTS_BANNER.jpg" al="SWBTS" class="productLogo™ I>

<laginUl:accessibility >
<[div>

The productLogo class is defined in the theme’s external
style sheet (not covered in this manual). Notice here how we
are interacting with that style sheet. You can override it (e.g.,
by adding custom CSS rules to the style block) or you can
work in conjunction with it (as | am doing here by retaining
the productLogo class).

14
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| even added a comment to remind myself what | did when | look at this file later.
See highlighted area below.

<div id="loginHeader"” class="clearfix">
<h1 class="hideoff">${productName}<ih1>

<%--
ADD SWBTS LOGO HERE. RETAIN CLASS FOR LAYOUT PURPOSES.
-

<img srce="llogin/fSWBTS_BANNER.jpg" al="SWBTS" class="productLogo” I>

<laginUl:accessibility >
<[div>

Let’s scroll down the file to the section where the Gateway buttons are displayed:

<div id="loginOptions">
<loginUl: gatewayButtons >

<div class="h2_bold">
<table><tr><td>
<p><b>STUDENTS</b><br =Welcome to the Blackboard 2.1 envir«

<p><b>SUMMERIFALL PAYMENT DEADLINES<[b><br ><font colc
<ftd=<ltable>
<Idiv>

<Idiv>
<fdiv>

Notice that | have structured the content using table tags. This is not very good
practice for a number of reasons. It's not standard and it is not helpful to users
who are dependent on readers. I'm showing that you can do this just in case you
need a temporary standby while you learn CSS.

Now let’s look at the results of our modifications:

15
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4B Change Text Size ® High Contrast Setting

SOUTHWESTERN

BAPTIST THEOLOGICAL SEMINARY

Available languages:
Deutsch (Deutschland) @ English (Bilblical Languages ver2) | English (United States) | Espafiol (Espafia) | Francais (France) Th=lA

Have an account? STUDENTS
) ) ) Welcome to the Blackboard 9.1 environment. Download
Pleaze enter your credentials and click the Login button below. the latest Student Guide to Blackboard and Student
Email.
Username: | |
SUMMER/FALL PAYMENT DEADLINES
Password: | | Summer tuition payment deadline: Due immediately

upon registration. Fall tuition payment deadline:

Forget Your Password? Monday, August 2. E-Cashier for both terms now

Login available at: www.swhbts.edu/ecashier.
INSTRUCTORS I T o e
R F M-*w-#“ ‘-'-‘”""-"‘-‘-‘\ & i #,'-m-—’r\\..‘.

Notice that the links are no longer underlined (due to the changes | made in the
style block); the Blackboard logo has been replaced with our institution’s logo;
and content has been added to the Gateway button area (in lieu of the Gateway
buttons).

There are more changes you can make, of course. You are limited only by the
level of your own creativity!

Well, it is now time to look at the second file that you can use to modify the
Blackboard 9x login page — the Gateway template file.

16
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Chapter 4

The Gateway template file

The Gateway template file is the second file we will look at that you can use to
modify the Blackboard 9x login page. This file lets you modify the bottom half of
the login page. The file must be accessed directly from the server (or contact
your Blackboard rep if you are a Blackboard Managed Hosting client).

@ A Change T Size | |4 High Contrast Seifing
Blackboard

Have an account?

Pieass enter your credentials and click the Login bution below.

Username: | |

Password:

& 1537-2010 Blackboard inc. All Rights: Accessibiity nformation can be found at
m Ressrved US PotsetNo 638,13 Mipilacosss bisckbonrd con

Addtiasl Palents Pending Ingtatation detaiy

Nlackbourr

Where do we find the file on our server? Here is the path (within the Blackboard
folder) according to the Blackboard documentation:

/content/vi/vi_ID/branding [where vi_ID is the name of the Virtual Installation]

On a test server, where we did a fresh install, there was one more subfolder that
we had to navigate to:

17
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/content/vi/vi_|D/branding/_1_1

Before we look at the Gateway template file, let’s look at how we modified our

test server’s login page:

SOUTHWESTERN

1T
CONGITER THE 81 LEARHING CLTRVE

COMMRECATY M
D LAl T

Notice that we replaced the default content with a light-brown banner, a header,
and two columns containing links. We did this using a combination of HTML and
CSS. Since we were utilizing custom CSS, we had to work in tandem with the

Login Page template file, where the CSS rules are stored.

Let’s look at how we did this. First, here is the default Gateway template file:

18
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<t—-
Blackboard Login Template for Default Brand - Host Name:
Default

To activate this template, rename it to
content /vi/bb bb60/branding/ 1 1/gateway.bb

Note that images should be referenced with an absolute
path from the document root, e.g. /login/some.gif
-

<p>Welcome to the Blackboard e-Education platforms&#8212;

Designed to enable educational innovations everywhere by

connecting people and technology.</p>

<img src="/images/ci/logos/Gateway AS.jpg"
alt="Rlackboard Academic Suite" /=

That’s all there is to it! Just a few instructions that are commented out, some
content, and an image tag. This file is just crying out for content that is more
germane to your institution.

Let’s look at the first instruction: “To activate this template, rename it to

content/vi/bb_bb60/branding/_1_1/gateway.bb.” Here is the default name of the
file:

A1
|

colorpalettes

themes

qateway.bb.tmplt
TMPLT File
4 KB

19
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The system will ignore this file until we rename it to gateway.bb.

colorpalettes

-
,J themes
|

gateway.bb
TMPLT File
4 KB

Now notice the second instruction: “Note that images should be referenced with
an absolute path from the document root, e.g. /login.gif.” In other words,
Blackboard is recommending that you place your image files in a particular
location (the login folder) on the Blackboard server and reference them from that
point.

How do we get to the login folder? Go to blackboard - docs - login. Place your
images here and reference them as suggested in the directions. For example, we
placed our banner image in the login folder and referenced it with the following
path:

<div class="centerThis">
<img sre=""login/instructorBanner.jpg alt="Blackboard Learning” />
</div=

As a result, the banner now displays on our login page:

20
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—— INSTRUCTORS / TASs —M8MM
CONQUER THE 9.1 LEARNING CURVE
These video tutorials will introduce you to the new Blackl d 9.1 envir it
nin. 3 o, EN N o,

T L ey WY W Y PR N

You can add a lot more (as we did). Just remember that you have to work in
tandem with the Login Page template if you are using custom CSS rules.

In the image below, the inset image displays the style block on the Login Page
template. These rules govern any CSS attributes you might add to tags in the
Gateway template.

<div align="center">
<img src="lloginfinstructors_tas_3.jpg" alt="Instructors and TAs" [>
<[div>

<div class="container">

<div class="heading">First, download the <a
href="http:llbbsupport.swhts.edu/lPDFI5EssentialSkills.pdf" target="new">5
Essential Skills</a> document. This manual will quickly introduce you to the five
essential skills you need to build courses in Blackboard 9.1<Idiv>

<div class="left"> .container {
width: 505px;
<h2 class="centerThis"><strong>BUILD YOUR<b height: 750px;

margin: auto;
text-align: left;
}

<hr noshade="noshade" size="1" width="100%"
<h3>Working in the 9.1 Course Environment</h3>

<ul>
<li><a href="http:llondemand.blackboard.comir9| peading (
_course_design_adding_course_banner_entry_p¢ padding-bottom: 10px;
a Banner to Your Course Entry Point<fa></li> text-align: center;
<lul>| clear: both;
}
Jdeft {

float: left;

padding: Opx 40px Opx Opx;
width: 225px;

}

21
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Let’s look at one last thing: the loginUI elements. These are scattered throughout
the Login Page template file. | waited until now to discuss these because |
wanted to show you how you can relocate these elements within the context of

your total login page.

If you want to see all the loginUI elements visually
represented within the context of the login page, navigate
to the following web page:

eteachingtoday.com/login_schema.html

In this manual, we will only look at two of these loginUI elements: the Welcome
Area and System Announcement elements.

<loginUl:welcomeArea />

<loginUl:systemAnnouncements maxltems="5" />

The Welcome Area element <loginUl:welcomeArea /> determines where the
content will be displayed that you have added to the Gateway template. In our
example, it is all the content that appears below the login and gateway button
areas:

22
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The System Announcement element <loginUl:systemAnnouncement
maxltems="5" /> determines where the system announcements will appear on
the login page. In the default layout, the system announcements will appear
beneath the welcome area:

23



How to Modify the Blackboard 9x Login Page

William De Wysockie

BUILD ¥OUR
COURSE

AS5ES5 YOUR
LEARNERS

Adding 3 Banner to “our Course
Entry Point

arning Module

Turning Tool / ility On and Off
Mzking Tools Availzble to Stedents

COMMUNICATE AND
COLLABORATE

ion Board Forum
ion Board Thread

5 Group
ng Group Sets

Announcements snd Scheduling

ing Announcements
s Course Task
ourse Contact

Sending Email

System Announcements

Question
Tests, Surveys, and Pools

Tour the Question Finder Feature
Fill in the El uestion

an Existing Question to 3

Tast
Creating 2 Calculsted Formuls

Csloulstzd Numeric

E=zzzy Question

Fill in Multiple Blanks

Downloading Assignments

Maika 5urs pou &rs using 2 supportsd web browssd (Sunazy, July 4 2013
Please note that Opera, Safari (for PC), and Google Chrome are not supported
web browsers and will not work - especially when taking Blackboard exams. Please
vizit this link to =& a lizt of supported web browsers. Thank you!

This can be problematic on pages like ours. Users will have to scroll down the
page in order to see the announcements — something that many users may

never do. So how do we fix that? Reorder the Ul elements:

<loginUl:systemAnnouncements maxiltems="5" />

<loginUl:welcomeArea />|

Notice in the image above that we have reordered the elements in the Login
Page template file so that the System Announcements element appears first.
This results in the system announcements appearing above the welcome are on

the login page:
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Have an account?

Flease amer pour Tedemials and click 52 Login bunon below.

Username: | |

Password: | |

Forget Your Password?
Login

System Anncuncements

| STUDENTS

Welcome to the Blackboard 9.1 environment.
Download the Istest Student Guide to Blackboard
nd Student Email.

SUMMER/FALL PAYMENT DEADLINES

Miaks surs you ars using 2 supportsd wab browssd (Sunaay, July & 2070

Please note that Opera, Safari (for PC), and Google Chrome are not supported
web browsers and will not work - especially when taking Blackboard exams. Please
vizit thiz link to zee a lizt of =upported web browsers. Thank you!

INSTRUCTORS | TAS —————————
CONQUER THE 9.1 LEARNING CURVE

These videno tutorils will iftrodsce you to the new Blackboand 9,1 emdaronmest

_—-—-'.----__

4.

BUILD ¥YOUR
COURSE

First, download the & Essentisl Skills document. This manusl will guickhy

introduce you to the five essentis] skills you ne=d to build courses in Blackboard

ASSESS YOUR
LEARNERS

Adding 2 Bannar to Your Course
Entry Paoint

Building 2 Lesrning Module
Adding & Glossany Term
Crasting a Tool Link

Sstting Permissions

Turning Tool Availability On and OFf
Mzking Tools Availzble to Students.

CORARALIEIT BTFE 4ARM

Customizing the Grade Canter View
Crasting 3 Gradz Rule

ade Center Report
s==ssmeants Qusstion by

Now there is a good chance that more users will see any announcements.

Well, I'm hoping that | have provided enough information for you to hit the ground
running as you begin the adventure of modifying your school’s login page! Please
let me know if this information was helpful or if it can be improved in any way.

William De Wysockie
wdw@eteachingtoday.com
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